Senior Retail Assistant —
Tewantin Market Garden

Tewantin Market Garden

13 September 2026



About the Role

We are looking for an energetic, customer-focused Senior Retail Assistant to join our team at
Tewantin Market Garden. This is a hands-on, customer-facing role where you will be the face of our
store, bringing energy and warmth to every shift. If you love fresh produce, enjoy connecting with
people, and thrive in a fast-paced environment, we would love to hear from you.

This is a casual position, approximately 28 hours per week, with hours as required.

Key Responsibilities

» Opening the store and preparing the floor for trade

« Rotating and replenishing stock to maintain freshness and presentation standards

» Delivering exceptional customer service in a friendly, knowledgeable and energetic
manner

» Being the face of the business on the floor throughout your shift

« Maintaining a clean, well-presented and fully stocked store

» Assisting with deliveries and produce handling

» Supporting the wider team across all areas of the store as required

What We Are Looking For

» Availability from 5:00am (early starts are a core part of this role)

« Awarm, energetic and customer-first attitude

« Experience in retail, hospitality or a customer-facing environment

» Physical capability for stock handling and early morning trade

« Agenuine interest in fresh produce and local products

» Produce or specialty food knowledge is an advantage but not essential
« Ateam player who takes pride in their work

Hours and Engagement

Employment type: Casual
Approximately 28 hours per week
» Hours as required across the roster

Availability from 5:00am required

Remuneration

Award rates in accordance with the General Retail Industry Award (MA000004), including
applicable penalty rates for Saturday and Sunday.
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About Tewantin Market Garden

Tewantin Market Garden is a vibrant, community-loved fresh produce store on the Sunshine Coast.
We are passionate about quality, freshness and delivering a genuine local experience to every
customer who walks through our door. We are a small, close-knit team of 15 who take pride in what
we do.

To Apply

Send your resume and a brief cover letter to ash@tewantinmarketgarden.com

We look forward to hearing from you.
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